serve

What'’s better than getting paid?
Getting more than money.

The American Express Serve®
Reloadable Prepaid Account.

Transactions

Add Money

Pay a Bill

Get fast payments, easy access to your

money, and more. Sarve

Serve is accepted at millions of locations.
Use your Card in stores or online at the millions of merchants
that accept American Express® Cards worldwide.
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Serve gives you access to savings at places you love.
Use Amex Offers when you're shopping, dining and more.

Serve can help cover you with Purchase Protection.! Learn more at
Shop with more confidence. Enjoy access to retail benefits Serve_com/getpaid_

such as Purchase Protection.!

Serve doesn’t make you pay to get your money.
Get free ATM withdrawals at over 24,000 MoneyPass®
ATMs nationwide.?

The American Express Serve® family of Reloadable Prepaid Accounts are issued by American Express Travel Related Services Company, Inc.
Account terms, conditions and fees apply for all American Express Reloadable Prepaid Accounts. Please visit serve.com/getpaid/legal to see
your applicable Consumer User Agreement for complete details.

©2015 American Express Travel Related Services, Inc. All rights reserved.
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Control your money on your smartphone.

With the American Express Serve® Mobile app,®
you can see every transaction, check your balance,
use free online bill pay, deposit checks and more.

Put your cash on your Card,
and don’t worry about carrying it.

Add cash to your Account at thousands of
participating locations, including CVS/Pharmacy®,
Family Dollar®, Walmart® and more.

Pay bills online for free.
Easy, automatic, online bill pay makes it simple to
make your payments and manage your expenses.

Easy tools to help manage your money.
Set up Subaccounts, establish a Reserve for
savings, and track where every dime is going.

Around-the-clock service,
all around the world.

If you ever have a question or concern, contact our
world-class Customer Service Representatives.
They're there with answers, 24/7.

See how simple it is at
serve.com/getpaid.

No hidden fees. Just take a look.

Card Price

Monthly Fees (No fee in TX, NY, VT)

For the current and next two monthly
statement periods after you receive a
corporate payment from a company

During each monthly statement period after
you receive a Direct Deposit or add $500 or
more to your Account

Cash Reloads at participating locations

Direct Deposit

Mobile Check Capture

Link a Checking/Savings Account or
American Express® Credit Card*

ATM Withdrawals
At MoneyPass® ATMs
At non-MoneyPass® ATMs?

Online Bill Pay

Send and Receive Money (online or through the
mobile app?)

Set Aside Money in Reserve

Subaccounts

Card Replacement

24/7 Customer Service

Access to Purchase Protection! on Eligible
Purchases

Foreign Transactions®

Cash advance fees for credit card loads may apply; check with your

credit card issuer for details.

> After conversion to US Dollars.

Purchase Protection is underwritten by AMEX Assurance Company, Administrative Office, Phoenix, AZ under

Policy AX0951, Policy AX0952, Policy AX0956, or Policy PP-IND. Coverage is determined by the terms, conditions,
and exclusions of the Policies applicable to your Card and is subject to change with notice. This document does
not supplement or replace the Policy. Shipping and handling costs for the purchase will not be refunded. Certain
purchases are not covered, e.g. items lost by Card Member, consumable and perishable items, motorized vehicles
and their parts or accessories, and items damaged partially or entirely by natural disaster or normal wear and
tear. Other important exclusions apply. You will only be reimbursed for the amount charged to your eligible Card;
coverage is limited up to USD $1,000 per occurrence; not to exceed USD $50,000 per Card Member account

per calendar year. You may be required to send the purchased item to us, in which case we will reimburse you for
shipping cost. To be eligible for claim payment, your account must be in good standing on the eligible card that
maintains the original charge. This product provides secondary coverage. This means it pays eligible benefits not
paid by any primary insurance that you have. For full Terms and Conditions, see americanexpress.com/PPterms.

N

Transactions at non-MoneyPass® ATMs have a $2.50 American Express Serve fee. ATM operator fees may also
apply. See serve.com/atm for details.

3 Data rates may apply.
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